Thompson

About Thompson

Thompson is a privately held,
progressive company head-
quartered in Sumter, South
Carolina, serving Southeastern
markets. We provide innovative,
practical and high quality
construction and maintenance
services to industrial, commercial
and governmental clients. Our
experienced team has developed
an outstanding reputation in
these markets through years of
delivering quality services, on
time, with competitive pricing. Virginia
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Thompson Construction Group
(Corporate Office)

100 North Main Street

Sumter, SC 29150 USA

(803) 773-8005

(800) 849-8040

Fax: (803) 775-3357

6550 Ward Avenue

North Charleston, SC 29406 USA
(800) 628-7141

Fax: (843) 569-3443

www.thompsonsoutheast.com
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Customized Maintenance Services

Thompson specializes in meeting our customers’ daily non-core
competency needs. We provide supplemental support when needed,
but also offer full-service configuration. Whether your needs are short-
term, long-term or if you need a blended model, our personnel will
work alongside yours.

We have a proven track record of high retention rates with our clients
and efficient response time to meet a wide range of anticipated needs.

On-Site Maintenance Services

We understand the intricacies of your industry and your equipment. We'll
station the proper number of high quality, fully trained personnel and related
management at your facility to meet the full range of anticipated needs.

Our on-site maintenance services meet widely varying needs:

« Mechanical Maintenance - Equipment Operation

» Shipping/Receiving « Overhead and Specialty Cleaning

« Packaging « Electrical and Controls Maintenance
- Facility Maintenance « Construction Services

» Operations Support

Maintenance Tools

We use reliability-based maintenance methodologies like Kaizen, LEAN, Root
Cause Failure Analysis, Six Sigma, predictive and preventative maintenance.

Delivering Value

Thompson has a proven track record of delivering value through cost reduction
and efficiency improvements. We're problem-solvers who understand how
partnerships achieve optimum results. Together, we get the job done.

Through flexibility and innovation, we'll customize a pricing and cost savings
model that best fits the customer’s needs.

Serious About Safety

Thompson employs full-time safety professionals. We hold daily safety meetings
with JSHA and we are committed to extensive supervisor & craft worker safety
training. We utilize a behavior-based safety program, incentive program,
personnel rewards and supervision awards for safety.

An Excellent, Reliable Partner

Our goal is to put the client first and offer the best service possible. We put a
premium on safety, delivering value and dependability. This commitment to
unmatched customer service is demonstrated through listening to the voice
of the customer and seeking ways to continually improve.

We concentrate on the details of the job at hand, while keeping an eye on the
big picture and our fit with you.
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